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Finding financial assistance for energy bills
Like 1 person likes this. Sign Up to see what your friends like.

By Kristin Samuelson | Sunday's What's Your Problem? column told the story of Terry
Koehler, a former handyman who has been on disability since 2005. He received a $452 grant
from the Low Income Home Energy Assistance program in February, which was immediately
applied to his Peoples Gas account. Unfortunately, Koehler was still behind on his bills, so
Peoples Gas discontinued his service.

The Problem Solvers were able to help Koehler get his gas reconnected, but that doesn't mean
his Peoples Gas account balance is going anywhere. Since the column ran, several
goodhearted readers have contacted the Problem Solvers with kind words for Koehler and
some have offered helpful information for anyone having trouble paying their energy bills.

Clarence Hendricks, social worker and service coordinator for Paradise Haven Homes in
Englewood, suggested first calling Community and Economic Development Association of
Cook County, Incorporated (CEDA), a non-profit organization that serves 200,000 Cook County
residents annually, to see if you qualify for an emergency hardship grant. Read more about
CEDA's home energy assistance program here.

Hendricks said CEDA offers energy assistance during the summer and winter months for the
elderly, people with disabilities and people who have had their electricity disconnected.

“I think that’s a great source to evaporate outstanding debt," Hendricks said.

But if you do not qualify for the hardship grant, Hendricks suggested contacting the Cook
County Homelessness Prevention Call Center, which is "designed to provide Cook County
families with direct links to financial assistance that includes short-term and medium term
rental assistance, security/utility deposits, utility payments, moving assistance, and
motel/hotel vouchers," according to its website. Chicago residents can contact the center by
calling 311. Suburban Cook County residents can call 877-4-COOK-15 (1-877-426-6515).

Hendricks also suggested contacting the Salvation Army in your area. You can contact the
metropolitan divisional headquarters by calling 773-725-1100 or visit the Chicago Salvation
Army website at Salarmychicago.org.

Hendricks said H.O.P.E. Organization (Helping Organizing People Everwhere) is a good
resource for people living on Chicago's South Side. H.O.P.E. Organization is a non-profit
organization that works with residents in communities to organize block clubs that provide
service to community members. Their website lists the following contact information:

6921 South Halsted
Chicago, IL 60621
773-846-0883

4500 S. Prairie
Chicago, IL
773-624-4752

9231 S. Cottage Grove
Chicago, IL
773-487-8441
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